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As part of the initiative Open Parliament, the Center for Research, Transparency and
Accountability (CRTA) conducted its second ,Audit of Political Engagement in Serbia“
with support of the Ipsos Strategic Marketing, British Embassy Belgrade and National
Democratic Institute.

The Audit presents the assessment of the state of democracy in a society. Its main
objective was to determine the level of citizens’ interest and motivation to participate in
democratic processes in Serbia, including different forms of engagement: from voting in
elections to concrete actions. The level of citizens’ motivation to participate in political
processes, exercise their civic rights and influence decision making is the main indicator
of the ‘health’ of a society.

METHODOLOGY

v Sample type: Three-stage stratified random representative sample (First stage
unit: Territory of polling station; Second stage unit: Households — SRSWoR —
random procedure; Third stage unit: Respondents within households - Kish grids)

v' Sample size: 2014 n=1040, 2013 n=1060

v' Data collection method: Face-to-face at the respondent's houshold

v Data collectin period: August 21 — 25, 2014
February 15 — 25, 2013

v Post-stratification: According to gender, age and region

v" Margin error: +3.31%
Citizen participation in democratic processes was surveyed through three groups of
indicators:

v" Knowledge and interest

v" Engagement and participation

v' Satisfaction with the work of the Parliament and the Government, and confidence
in the effectiveness of civic participation
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1. KNOWLEDGE AND INTEREST

Majority of citizens feel they do not have even moderate knowledge about politics
and democratic institutions in Serbia.

Generally speaking, how would you describe your knowledge about... ?

Nothing/very little ~ Moderately " Enough/a lot
Politics in Serbia 60% 29% 10%

National Government 66% 25% 9%

Local self-government in your town

(municipality, city) 67% 2% .
—Reform laws (|  oaw TE—
Serbian Parliament 68% 23% 9%
System of government in Serbia 69% 23% 9%
The role of MPs 75% 18% 7%
The Government of Vojvodina 86% 11%%

Percentage of citizens who feel they are at least moderately informed is even
lower than in 2013.

Generally speaking, how would you describe your knowledge about...
% OF THOSE WHO KNOW: MODERATELY, ENOUGH, ALO

R . 44%
Politics in Serbia 40%
Local self-government in your town 38%
(municipality, city) 33%
. 36%

National Government 34%

2013
. . 36°

Serbian Parliament 32% 2014

. . 34%

System of government in Serbia 329%
28%
Role of MPs 25%

15%

Government of Vojvodina 14%

www.otvoreniparlament.rs




On the other hand, citizens are better informed about some issues, while their
knowledge of majority of issues remained poor.

% OF CITIZENS WHO RESPONDED CORRECTLY

According to the constitutionally defined system of
. . N N 52%
government in Serbia, who determines the main
political course of the state? 50%

39%
38%

What is the number of ministries in the Government?

Minimum percentage of votes necessary for a party/ 38%
coalition at the republic parliamentary elections to \
enter the Parliament? (OPEN) 60%

What is the name of the Speaker of the Serbian \ 32%
Parliament? (OPEN) 50%

What is the number of MPs within the Serbian 31%
Parliament? (OPEN) 32%

25% 2013

How long is the President's term in office? (OPEN) 22% 2014

Which election system is used in Serbia at republic 17%
parliamentary elections (for the Serbian Parliament)? 16%

5%

How many electoral units are there in Serbia? 6%

Citizens’ interest in politics is steadily deteriorating.
In August 2014 only 23% of citizens stated they were at least partially interested in
politics, which is 20% less than in 2004.

To what extent are you personally interested in politics?

25% 23%
34% To a certain
extent/Very

much

43%  38%

75% 77% Not at all/A little
66%
57% 62%

March 2004 March 2006 March 2009 February 2013 August 2014
Source: Public opinion polls for the International Republican Institute, 2004, 2006, 2009
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Citizens lack interest in issues related to politics and the work of democratic
institutions in Serbia. They are mostly interested in the new reform laws, which
are of interest for one third of citizens.

To what extent are you interested in the following issues?

[ Not at all/Mostly not —Yes and no_ fMQSLIngSLVgriy much
__Reform laws (Law on labor, privatization, o)

o bankruptcy, media etc.) 44% 23% 33%1?7
Work and org‘agn"i)z;aeﬂr:r':‘—::tyonﬂoea%sen—su%——— T 22% — 29
Work of particular government ministries 51% 24% 25%
Local elect::::i ;ci); atlri‘tey aosrs;rtnybly of your 52% 22% 26%
System of government in Serbia 52% 23% 25%
Work and or%a:vi::rt‘i;r; r?tf the Serbian 53% 24%, 24%
Parliamentary elections 54% 23% 22%
Work and org;:li"ziaat:enn:f the Serbian 59% 22% 19%
Work and orgaizatin o pravincia 6% 0% 5%

If compared to the 2013 survey, there are no specific changes with regard to
citizens’ interest in politics and the work of democratic institutions in Serbia.

To what extent are you interested in the following issues?
% OF INTERSTED CITIZENS (MOSTLY + VERY INTERESTED)

Local elections for the assembly of your = 32%
municipality or city 26%
Work and organization of your local self- 29%
government 29%
24%
Work of particular government ministries 25%
23%
Parliamentary elections 22% 2013
23% 2014
System of government in Serbia 25%
7<---**7777 T =8
Work-and organization of the Serbian 23%\
Government 24%
“~Work and organization of the Serbian 19% -+
~——Parliament T 19% L —
Work and organization of provincial 11%
government / assembly 13%
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2. ENGAGEMENT AND PARTICIPATION

Decreasing number of citizens are engaged in problem solving in their local
community.

During the past year, have you initiated or actively participated in any action

or initiative pertaining to solving some problem in your local community?

15% 1% 9% 7%

Yes
85% 89% 91% 93%

No
2006 2009 2013 2014

the Institute for Sustainable Communities (ISC) and USAID

Percentage of citizens who participated in at least one of the following actions is
11% lower than in 2013.

Have you undertaken some of the following activities during the past 2-3 years?
Discussed politics with other people 28%

; it 16%
27

Attended a public rally or protest
public rally or p 39

Took part in an election campaign/ campaign aimed at raising [l 4% Mult'iple choice questions

citizens' awareness 2% X X X
Participated, as a volunteer, in an activity in your local [l 4%  Baseline: Entire target population
community 5%
Expressed opinion, signed a petition or discussed politics onthe [l 3%
Internet and/or social networks 4% m 2013
Contacted a state or municipal official N 34?966 2014
N 3%

Alerted the police about the existence of a problem 39

Alerted the media (newspaper, radio or TV) about the existence M 2% Apart from discussing politics,
of a problem 2% 26% of citizens participated in at
Attended the work of municipal/city administration or participated M 2% least one action in 2013 and 21%
in public debate 2% in 2014

Sought information from state organs according to the Lawon | 1% In
Free Access to Information 1%
| 1%
1%

Spoken at a municipal/city administration meeting | 0%

ST e sbove ﬂ -
1
i

Spoken at a municipal/city gathering/public debate
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Low percentage of citizens want to influence government decisions. If compared
to the 2013 survey, percentage of citizens who want to influence government
decisions is even lower.

How much would you agree with the following statements?

% OF THOSE WHO WANT TO INFLUENCE GOVERNMENT DECISIONS
(MOSTLY + CERTAINLY)

31%
25%
22% 22%
\ 2013
2014
| want to influence government | want to influence government
decisions at the national level decisions in my municipality
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3. SATISFACTION WITH THE WORK OF THE PARLIAMENT AND GOVERNMENT
AND CONFIDENCE IN THE EFFECTIVENESS OF CIVIC PARTICIPATION

Very low percentage of citizens believe that the Parliament of Serbia works for the
overall benefit of citizens. Their stands are more positive if compared to 2013,
while the satisfaction with the work of the Parliament remained poor.

How much are you satisfied with the

% OF THOSE WHO AGREE (mostly/
entirely) work of the current Parliament’s
convocation?
2013 2014 2013 ~ 2014
Serbian Parliament efficiently
oversees the work of the 14% 38%
Government and makes sure Unsatisfied
that the Government carries nsatisne
out responsible policies to the 19% 43%
benefit of all citizens
MPs in the Serbian Parliament 11% 42%
advocate for the interests of \ Yes and no
ordinary citizens such as myself 14% 38%
21%
0,
12% Satisfied
19%

MPs in the Serbian Parliament
are available for citizens who
wish to contact them 12%

Dissatisfaction with the work of the Government sligthly increased as well — only

one quarter of citizens are mostly satisfied.

Generally speaking, how much are you safisfied or unsatisfied with the work

of the Government of Serbia?

2013 2014
33%
Unsatisfied (mostly \ )
+very much)
39%
38%
Yes and no
35%
29%
Satisfied (mostly+very / 0
much)
26%
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Majority of citizens do not believe that politicians tell them the truth. Majority of
citizens believe that politicians use language which is not understandable to the
common citizen when talking about the reform laws.

How much do politicians in Serbia
tell citizens the truth?

8% 10%

They tell the
truth
31% 29%
Yes and no
62% 62%
They don't tell
the truth
2013 2014

How much do politicians use concrete
and understndable language when
speaking about the reform laws?

9% | don't know, |

haven't noticed
27%

They use concrete
and
understandable
language

They don't use
concrete and
understandable
language

64%

2014

Very low percentage of citizens generally believe that their engagement can
influence changes in local communities and in the country as a whole. This
percentage hasn’t particularly changed if compared to 2013.

% MOSTLY / ENTIRELY AGREE

Through their engagement, ordinary
citizens such as myself can change
matters they are dissatisfied with in their
local communities

Through their engagement ordinary
citizens such as myself can change
matters they are dissatisfied with in the
state as a whole

17%
16%
2013
10% 2014
12%
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On the other hand, percentage of citizens who believe they can influence changes
in the country through specific actions significantly increased.

Which of the following activities do you believe can influence changes
you percieve necessary in our state?

% CAN INFLUENCE DECISIONS iPRETTY MUCH +A LOTE
42%
Voting in republic elections 45%

41%
44%

41%
46%

Voting in local elections

|

Drawing media attention to a problem
29%
30% 2013

27% 2014
3

2%

|

Taking part in demonstrations or civic protests

|

Membership in a political party

0,
Taking part in organized citizens' pressures on the Parliament 23%

|

through signing petitions or public debates 30%
Connecting with NGOs who deal with politics, legislature, 19%
human rights and other issues important for the work of the H 30%

state

H 14%
Contacting MPs 21%

1 ||

0,

Organized actions on the internet/social networks - E- 13% o >
gatherings, E-pressure j.zlb——’“—"’/

Number of citizens interested to participate in actions towards influencing
changes in the country and government decisions also increased.

How much are you personally interested to...?
% INTERESTED (MOSTLY + ENTIRELY)

0,
Sign a petition in support for specific issue (in person, # 51%
on paper) ]
Participate in collection of signatures for a petition in * 35%

support for specific issue | ’

30%

Participate in public debate
é 29%
34

Join a public protest |

\Sign.an_gm_getiﬁon in support for a specific issue |
Contact your representative or MP and ask them to 239
address concrete problem important for a local 2 31%
community or society as a whole |

0,
@O and enquire about possibilities to * h8 % 26%
|

engage
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Majority of citizens is aware of the fact that politicians have to be accountable to
the citizens.

Who do you think politicians are accountable to for their performance

and statements? - o
< onzers |
Prime Minister ——12% 1
President 8%
Government 8%
Parliament 6%

Serbian Ortodox Church | 1%

For any additional information please contact:
Jovana Durbabic
e-mail: jovana.djurbabic@crta.rs
phone: 063 591 025
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